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In This Session ...

.+ We'll discuss the new US overpayments functionality

+ Developed to help assist payroll with managing overpayments
recovery at an individual employee level with regard to:

» Forgiveness of overpayment

» Overpayment recovery

» Employee consent

» Thresholds at employee subgroup level and state level



What We'll Cover ...

. Explaining the basics of original claims processing and new US
overpayment processing

. Turning ON the necessary configuration

. Managing the process

. Understanding compliancy

- What to watch out for

. Implementing a work around (salary proration)
. Wrap-up




The Basics of US Overpayment Processing

. Original SAP claims processing used /561 and /563 wage type
+ Claims were created only when an employee had less net (/560

and /5PY) than the retro period reduction in earnings or other
monies owed to the company from the employee

. Original claims process:

¢

Was manual for recovery of /561 when employees were
terminated

Was challenging to manage the recovery process if payroll
department agreed to do a payment process over time

Had no easy method of forgiveness

Always recovered automatically what it could take back, no
control or holding recovery until employee consented



The Basics of US Overpayment Processing (cont.)

. Comparison of old process versus new process

Original

New

Retro calculation would determine monies to
take back from employee

Retro calculation determines earnings that
have been reduced

Is automatic and only when the net wasn't
large enough to recover all retro earnings did
/561 wage type get created, representing
more monies still owed back to the company
to be taken on the next available check

Does not recover those earnings
automatically, but rather processes them to
a new payroll results table, CLM, and retains
original wage types and also /5nn wage
types.

Then dependent on configuration, may
recover some portion of the money owed to
the company in the current period, while
retaining the original payroll results RT table
in retro as originally paid

Master data IT0O909 created to manage
recovery




The Basics of US Overpayment Processing (cont.)

. New US Overpayments Recovery Processing uses:
+ New wage types |
+ A new payroll results table (CLM) Saal
+ An Overpayment Processing program (RPCLMRUO)
+ A new Infotype 0909 to process the recovery of overpayments

. New US Overpayments Recovery Processing determines a claim,
or CLM entry in retro-calculation based on any wage type that has
been reduced from the original result

+ RT compared to ORT is the most basic logic of the USCLM
function in the payroll schema

» This is the key to determining a reduction of the wage type
in retro



The Basics of US Overpayment Processing (cont.)

. Original
+ The reduction of a wage type in retro would be saved in the new

RT (SRTZA = A) and just flow through to the current result in a
[552 wage type

. New

+ Now the wage type in retro will be retained in the RT with the
original amount (not reduced)

+ CLM entry will be created to be manually processed before it
can be recovered in next current period payroll

+ Thresholds allow for automatic recovery up to certain dollar
amounts based on configuration limits set by employee
subgroup and work tax area

@



The Basics of US Overpayment Processing (cont.)

. Wage types with new functionality
+ 1584 created by RPCALCUO0, USCLM function
+ 1581 is the amount recovered
+ /580 is what remains as open balance

+ 1561 Claim and /563 Claim from previous period still can occur
in some situations

[=
Tahle View Edit Goto  Selection  Utilities  Systern Help
& B Ca@ B8R g
Display View "Wage Type Texts": Overview
[ JwT [wage Type Long Tew [Test ﬂ
5230 Owerpayment Balance Ovr Bal [+
{881 Amount Recovered Amt Reco E'
HBB2  Prioryear Overpayiments Prer Pay
HBB3 Amount forgiven AT
584 Amount Overpaid At OwvrP
f885  Prev Period Overpaid Bal PrPd Bal




The Basics of US Overpayment Processing (cont.)

. CLM table in payroll results

+ Wage types identified as overpaid are stored in CLM table in
payroll results

+ When this occurs, RT is set back to original result for the
wage type

List Edit Goto  Systern  Help

& BdlE @E@ SRE DDO:8 FHE @ HE

Tables / field strings of payroll result

Fayroll Results
Fersonnel No.

Seq. number ORREE - accounted on @1/12/2010 - current result
Faor-Period B2.2010 (@1/04/2010 - 01/17/2810) - Regular period ‘on demand’
In-Period B2.2018 (Fin.: @1/17/2018) - Regular period 'on demand’

Tahle CLM - Overpayments processing table

Segno Wagetype Forperiod Inperipdesbodlsedat Chockhato D*"Wﬂ;t Prioryear Payarea Payty APZNR
Fayid Juper OriginalHrs RemBalanceHrs Iriginaldmt emBalancefmt JRecoveredimt WPartialforgvimt Totalforgw C1ZWR

aaeEz 1301 HNWSWD 2010m g1/oa/201a urF a1
g.00 g.00 ( 258 .08 ) 0.aa 253 .03 o.00
aaae4 1602 IMPIWACT 281081 2010083 g1/o8/201a UF

b.oa o.ao 32.23 a.ao 0.00
aooe4 1674 IMPINDER 281081 2010083 urF
o.oa o.ao ( 12.00 a.ao o.00

)
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The Basics of US Overpayment Processing (cont.)

. PC00_M10_CLMR — U.S. Overpayment Recovery
+ Creates the IT0909 from the CLM table
+ Program run after regular and off-cycle payroll
+ You cannot create IT0909 manually!

Note

=
Program  Edit

V]

Goto

2]

Systern  Help

JH CaQ EHE ST L8 EE @ o

elp

cee CHE Doon DE @®

U.S. Overpayment Recovery

P H MName || Status  Wvithdrawn
Selections fram || = Search helps | EE group ) 1] Regular Fers.area 1124
Fayroll period EE subgroup 12| Hourh-Paid O Pers. subarea  |0051) USW Lake C
Payroll area uF from |@1/84/2010 Tao o117 izatn Start B1/14/2010 To 12/31/9999 Chngd|B1/21/2810)|CASTLC
) Current period
@ Other period o210 Reirmbursement of Ovarpayrent (USA)
Recovery Settings
Selection Vifage Type -er SWD1.0
Personnel Number 263043 Ovarpayrment ForPeriod 201001
Payrall area Uk Overpayment InPeriad (L
Overpayment Date
Overpayment Payroll type
Off-Cycle Parameters Overpayment Payroll [dentifier
Off-cycle reason
OftCyele Payrall Original Overpaid Armount l Forgiveness
Remaining Balance Amount Ll ] Recovery Amount
Claims Report Settings : :
Create Infotype 0909 _ Total forgiveness Payment Accepted outside of Payrall Stop Recovery
Total Forgiveness For Terminated Employee | -
Consent Settings
MatchCode W Selection | Ermployee Cansent
Employee Cansent Selection | Motification sent MNotification Date
Emplover Motification Sent |

ALY Qutput Settings
ALY Layout




The Basics of US Overpayment Processing (cont.)

- When IT0909 is created, payroll has the ability to:
+ Do nothing; recover at a later time
+ Recover full amount with employee consent
+ Recover partial amount with employee consent
+ Forgive in full
+ Forgive partial
+ Stop recovery

Original Overpaid Amount 258.08 | USD Forgiveness Q.aa | ush
Remaining Balance Amount B.ag | UsD Fecovery Armourt 258 .08 | USD
Total forgiveness Fayment Accepted outside of Payroll Stop Recovery

Consent Settings

Employee Consent
Motification sent MNuotification Date
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The Basics of US Overpayment Processing (cont.)

. Payroll Results Table (RT) and Remuneration Statement

+ 1581 shows recovery, and Remuneration Statement shows
recovery on specific wage type 1301

lzy Edit Goto Utilities

Settings

A H @@ DM Brmagy EE @ 0

Systern  Help

il View of Log

* 4581 amount Reco
* JBPY Good Money
* ¢5U0 Tot EE tax
* f5U1 Tot ER tax

| [=[2] [ [ T[] S| o1 Loa | ]

258 .08

ToyE
2,827 65
TE1_ 05
I —

1301 Hol Mot Wrk@1
2002 Dental 1

(255.08)

1
1
1 2230 Dependent LB1 4 .75 | —4¥TD Taxahle Earnings————
1 2232 AD&D Employ0i 4.90 9, 548 96 FED 9, 025 05
1 2233 AD&D Spouseli 3.50 9 548 96
1 2234 AD&D DependBn [.35
1 2235 Long Term DB 19.29 5 160 82 Claim 207 04
1 4050 YC Accrual 01 32 26 32 26-
L ume LdLe o maLe LUl EIL [DEITU E-Ldh UEUULLONS Current ¥TD
fdvance pavment 5,169.82 [Thrift Before-tax T2 26- ARG, 84
Hol Mot Wek SWD 1.0 B1/E310 8.00- b |55F Before-tax 2 ha- 1807
Hol Mot Wek SWD 1.0 *’EEE.DB- Dental 6. 0Q-
Fay In Lieu Term Vac 1R300 240 . Q0 T,orad 4n
Cash Earnings Total 232,00 12,654 .14
fctive Emp GTL Imp Inc @1/@3410 32 23-
Dep Life Imp Inc B1/E3410 12 00-
Mon Cash Earnings Total 44 23-
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The Basics of US Overpayment Processing (cont.)

. Key to whether or not you want to turn “on” US @
Overpayments functionality is a question of intervention

+ How much additional processing is worth the benefit of P%S=i
manually processing an overpayment vs. current /561

functionality?

+ Steps occur within regular payroll and off-cycle that may lead
you to decide that the cost is higher than the benefit

+ Costs will go down as SAP enhances product

13



What We'll Cover ...

. Explaining the basics of original claims processing and new US
overpayment processing

. Turning ON the necessary configuration

. Managing the process

. Understanding compliancy

- What to watch out for

. Implementing a work around (salary proration)
. Wrap-up
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Necessary Configuration to Turn ON

.+ V_T77S0 IMG Path Payroll = USA = Overpayment Recovery
+ Set CCURE NWCLM to “X”

Display IMG

[5] | [ Existing BC Ssts |[<i BC Sets for Activity [ Activated BC Sets for Activity |[§

=

Table view Edit

&

Goto  Selection

Utilities  Systern  Help

2 aH eaa DHE nhoan BE

Change View "View T77S0": Overview

|81ructure
2 &b Create wane types for cost accounting Mew entries

[ @1 Cumulation \Wage Types
b @ Cumulations Group |Sem.abbr. |\-falue abbr |Descrip1inn
2] @1 Deductions CCURE  ADDCO Further Pers.Assignmnt or Processing of Info Group
= Cwerpayment Recovery | lccure  BIGSM Switch for Grouping Reason

By @ Activate Overpayment Recavery: " |cCURE  GHGLP 1

@f @ CnnﬂgureRulesFramewnrkfnr Cwerpayment Recoverny | |cCURE  GHePY

@f @ Define Payroll Constants for Overpayment Processing and Recovery " |cCURE CRRUT
b [y Benefits Integration | |COURE  GEMAN PERSCMZ  WMGE: Evaluation Path for Manager of Organization
e Tan ) | |CCURE  GLEMP Managerment of Global Employees
b % G.armshments | |cCURE  GLOPY Payroll: Global Emplovee
b % Tips o _EEURE HETINS Concurrent Employment Main Switch
> B Oﬁ'-C-)}ftleﬁ.CTI'l.fltIE-S " |cCURE  MPsDS Start Date for Wage Type Generation
[ Multiple Checks in One Cycle S P

CCURE:  WWCLHM X IS Owerpayment R ecoveny

2] Ewernal Wage Components [ e
L B O S S O O S COURE  FAUTX CE Master Data User Interface Enhancements

15




Necessary Configuration to Turn ON (cont.)

.+ V_T511K IMG Path Payroll = USA = Overpayment Recovery
+ Set AUTCL to 1.00 (optional for using with thresholds)
+ Auto Recovery without employee consent (use with thresholds)

= [=
Implementation Guide Edit  Goto  Additional Information  Utilities  Systern Help Table Wiew Edit Goto Selection  Utilities  Systern Help
& B AH e CHR HD4oD & 290 @@a@ DHE ahan RE @
Display IMG Change View "Payroll Parameters": Overview
] [EH][ 5] | | Existing BC Sets || BC Sets for Activity || & Activated BC Sets for Activity [ %] Bxpand <> Collapse || New Entries | 2] [
|Structure Constant  |Info|Payroll constant |Star‘[ Drate |End Date |Va|ue Iﬁ
2 & Create wage ypes for cost accounting A01RR 401K - pretas rollover posttax 0170171385 1273179939 =
E % g”m“:apm Wage Types 40268 Eligible for 40298 exception? 01/01/1935 12/31/9999 1.00 7]
Umulations — - —
B %_ Deductions _41 APE % of 414(c) Inclludmle Carmp, @101 2082 124314394949 180
= [ | Jes7rE % of 457 Includible comp, B1/01/2002 12/31/9999 1.00
By & Activate Overpayment Recavery AD163 GTL Absence exermpt status B1/0141900 [12431/3099
B % Configure Rules Framework for Overpayment Recovery ADTWP Flat-rate working daysimonth 01/01/1985 12431749999 20.00
Eb @ [Define Payrall Constants for Overpayment Processing and Recovery HUTCL: Recover overpmts. win consent SRR ol
b By  Benets Integration BA163 GTL Beneficiary exermpt status 01/01/1800 12/31/9999
E B Tax . BEGUY Begin time for working week O1/01/1985 12/31/9999 12,80
. % ?i‘;rsn'Shmems CAPIT Califarnia PIT 2009 04/01/20089 5/31/2009
[ % Ot Cycle Activities CasUp CA SuppltaxinFIicaTDr 01/01/2003 1243143999 1.00
b e St I O G | JeeFnL FMLA CE Override 01/81/1990 124319999 1.00
[ External Wage Components COBSE COBRA Special Plan Enrollment B2/17/2009 12431 /2089 1.80
= Payroll Results Adjustrent COBSR Switch to enable COBRA subsidy B2¢1742009 [12/31 /2009 1.80
P By Electronic Funds Transfer (EFT) CUMTY HCE plan vear curmulation @1/01 /1900 12¢31/9999
b By CashBreakdown Listfor Persons Making Cash Payments DELIM Delimiter for working time end 0178141985 12/31/00990 4.00
E % Enrris . DY OFF Owerime hours. for comp. day o1/01/198512/31/9999 fi. 50
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Necessary Configuration to Turn ON (cont.)

.+ V_T511K IMG Path Payroll = USA = Overpayment Recovery
+ AUTCL set to 1.00 (Auto Recovery)
+ FGVTR set to 0.00 (Terminated EE forgiveness)

» Implies that forgiving a terminated employee could be the
rule, not the exception

+ REPYR set to 1.00 (Enable recovery across tax years)

» Company decision as to whether it's compliant to recover
overpayments from previous years

» Consider the tax implications in regard to W2 earnings

17



Necessary Configuration to Turn ON (cont.)

. Wage type Processing Class 77
+ Determine which wage types you want to track for

overpayments processing Decision

+ Consider that some earnings shouldn’t be set for overpayment
recovery (e.g., imputed income)

+ Beware of wage types that fluctuate often in retro-calculation
from the original period due to changes in attendance time

» Creating overpayments every time reduction occurs in retro
time entry can be tedious to manage

18



Necessary Configuration to Turn ON (cont.)

. Wage type Processing Class 77 (cont.)

+ Beware of reduction of salary in retro-calculation due to
absences

» If absences are typically entered in retro period, and salary is
reduced, then salary reduction is technically an overpayment

+ The more active the changes in retro, the more CLM entries
are created

» Without thresholds in place, the process can be tedious
. Wage type permissibility on IT0909

+ Any wage type that will be set for Processing Class 77 would
also be set for this infotype to be permissible (T5122)

19



Necessary Configuration to Turn ON (cont.)

. Threshold configuration

+ Based on state (STATE) and Employee Subgroup (ESG) criteria
+ Priority

+ Determine settings for prioritization of collection

» No priority settings will default to wage type number
+ Minimum for states

+ Based on rate (uses /5UT wage type to determine minimum)

& A E Ca@ SREE D08 EE @

Display IMG

|| [EH| [1] | | Existing BC Sets | [ BC Sets for Activity | [ Activated BC Sets for Activity | [l Release Notes | | [ change Log || ihere Els
|5tructure

(= &b Create wage types for cost accounting
[+ @f Cumulation Wage Tyvpes
P Curmulations
e Deductions
= Cwerpavment Recovery
(= (&b Activate Overpayment Recovery

@f @ Define Payrall Constants for Overpayment Processing and Recovery




Necessary Configuration to Turn ON (cont.)

. Thresholds

+ Configuration of “Code” here, by employee groupings

+ Code 10 set to FIXED with threshold of $2,500.00

[
TableView Edit Goto  Selection  Ltilities  Systern Help

& I HSCE@ CHE Lo BEE @

Change View "Define Threshold Rule and Forgiveness": Overview

| Expand =-= Collapse || Mew Entries | g

Dialog Structure Diefine Threshald Rule and Fargiveness

(3 Enter Min Wage For States Code |EndDate  |StartDate  |Lang Text

_ ggsf_'g”ﬁageﬁz ;“T”“’ o (@ 12/31/9999 12/21/2009 Salary Exempt
ETlneg resno Ule an argreness
Y 11 12/31/9999 12/21/2089 Salary Non Exempt

[CJDefine Conditions Far Rule
= [JDefine Rule Ay Criteria, Search Help and Pric 12 12/41/9999 12/21/2009 Hourly

[(JAssign Threshald Rule Ta Criteria

Dialog Structure Code 10
(] Enter Min Wage For States Long Test Salary Exernpt

[ Assign Wagetype priority
End Drate 1243149999
= [ Define Threshold Rule and Forgiveness

=3 Define Conditions For Rule Start Date 12921 02108
= [JDefine Rule Asg Criteria, Search Help and Pric
[(JAssion Threshold Rule Ta Criteria Define Conditiohs Far Rule
Critr |Wade Type IEnd Diate Iﬂmnunt Cperatian |5tar1 Date m
FIXED 12/31/9999 [ ,500.00 + Plus sign El 12212008 E|

il

[+]

=]
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Necessary Configuration to Turn ON (cont.)

. Threshold’s limit is for all wage types, not specific to a wage type
+ SAP table entry won’t allow FIXED and wage type
+ FIXED — whereby a flat amount is specified
+ WAGET — whereby a percentage of a wage type is specified

. All CLM entries total up to $3,000.00; threshold is $2,500.00

+ Based on priority, SAP takes $2,500.00 in wage type number
orders with a remaining balance $500

» /580 Overpayment Balance
» /584 Overpayment Recovery

22



Necessary Configuration to Turn ON (cont.)

» Criteria
+ ESG (Employee Subgroup)
» Processes limits at Employee Subgroup level
» Different thresholds for different ESGs
+ STATE (Work Tax State 1T0208)

(=
Tableview Edit Goto Selection Utilities Systern  Help
& B dEQae 8HE ©DLa3 | EHE @

Change View "Define Rule Asg Criteria, Search Help and Priority”: Over

| New Entries ||| B -] L | | &

Dialog Structure Define Rule Asg Criteria, Search Help and Priority
O Entgr UITAEE F':'r_St;f'tE | Crite |Criteria Search Help Friority Long Text
(3 Assign Wagetype priority| ™5™ cyp) 0vEE sUBGROUP 1 Employee Subgroup

= [JDefine Threshold Rule a|—-==
STATE STATE 2

(I Define Conditions Fc State
= 3 Define Rule Asg Criteria,

[CJAssign Threshold RL
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Necessary Configuration to Turn ON (cont.)

. Criteria key links to code
+ Criteria key for ESG is “10” for salary exempt
+ Links to code “10” salary exempt

[=
TableView Edit Goto  Selection  Utilities  System  Help
& HIH e BHE Dhoan AR @F

Change View "Assign Threshold Rule To Criteria": Overview

Expand =-= Collapse || New Entries Delirnit 7

Dialog Structure Criteria ESG
(JEnter Min Wage For States

Assign W inri
I 0 oty Assign Threshold Rule Tao Criteria

= [ Define Threshald Rule and Fargiveness
(1 Define Conditions For Rule |

Criteria key Start Date  |End Date Code

Long Text

= [[JDefine Rule Asg Criteria, Search Help and Priority d Tef21 /200 12#31/39839 10
=i Assign Threshold Rule Ta Criteria 11 T2821/2088 12/31/399939 11
12 12421/2009 1243149999 12

Salary Exempt
Salary Mon Exempt
Haudy
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Necessary Configuration to Turn ON (cont.)

. Criteria state

+ Criteria key AK, AL, AR, etc., set to Auto Clear

=

TahleView Edit Goto Selection  Utilities  Systern Help

& B EISCE@ BHE STaa EE @HE

Change View "Assign Threshold Rule To Criteria”: Overview

Dialog Structure

(I Enter Min YWage Faor States
CJAssion Wanetype priority
= [1Define Threshold Rule and Forgiveness
(JDefine Conditions For Rule

A Assign Threshold Rule To Criteria

| Expand == Collapse || Meww Entries | .

Criteria

STATE

Assign Threshold Rule To Criteria

Criteria key |Start Date |End Date |C|:u:ie |L|:|ng Text |ru1in YWane |Aut|:| Clear |
LK 12/21/2009 12/31/9399 Il
AL 12/21/2009 12/31/93999 ]
LR 1202142009 12/31/9399 |:|
LS 12/21/2009 12/31/93999 ]
LZ 12/21/2009 12/31/93999 ]
Ch 12/21/2009 12/31/9999 ]
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Necessary Configuration to Turn ON (cont.)

. Create criteria keys for both STATE and ESG first
. Build the code to threshold link last &
. Both STATE and ESG are needed for process to work Secret

. Priority of wage type used to control which wage types
recover first

. Weigh the use of percentage settings on wage types

. Can’t use thresholds at wage type level, only in total by employee
CLM entries

. Considerations for minimums by state based on /5UT due to
USCLM function hard codes UWHI rule

+ If you copy UWHI to a Z custom rule, there is currently no way
to call the customized rule in USCLM

26



Necessary Configuration to Turn ON (cont.)

Function USCLM added to US payroll schema
Schema U000 = UALO = PIT X023
Following X023, enter USCLM

Uncomment
USCLM reads RT

Display Schema : UALO

Crmmnd

Line Func. Parl Par2 Par3d Pard D

baae1a| ELOCK BEG

ooogzal IF SPRN
BRAE3E| ELSE

bRAE40| GEMSS 16

gooasal FIT  XPPF MO&E
bRAeEa | PIT  XCHME P31
ppaeyalPIT  XvVeL P10
OOEaaa | ACTIO XCHE &
baaean| ENDIF

pga1ea| XDECT COWW RT 2
paa11a| XDECT COwy IT 2

PEO120| PIT 3023 PRO NOAE

Text

Calculate part time factors + gross

If period is special run

Else: petiod is not special run
Create wange tvpes iB01 to MB16 in [T
Determine proration factars
Feriod lump sums for cost accounting
Frorate period gross wanes
Calculate hours for cost accounting

Endif period is special run

* Corvert RT amounts down to 2 decimals
* Corvert IT amounts down to 2 decimals

Cumulate gross wages and store in RT

poe12afuscLm

* S Cwverpayment Processing

Baa140| ELOCK END
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Necessary Configuration to Turn ON (cont.)

. Customizations

¢

¢

Heads-Up

Special processing and
business requirements could
lead you down a road of
customizations surrounding
USCLM

We created custom schema
ZUO1, all related to
overpayment processing

Two custom functions
» ZCLM and ZRTC1

Display Schema : ZUO1

Crmnd E
Line Func. Parl ParZ Par3 Pard D Text

pRogtof CoM Cop Overpayments Recovery 100109 kb
QEoazZo| BLOCK BEG Cwerpayments Recovery

pAEE3a| PIT - ZUdm PTFT * Store to RT

nooU40|PIT ZIOE *Add AUT

OooeEe|PIT  ZUB3 NOAB Det Cverpayment Recovery for SE and SMNE
BO00GE| PRINT I7 Print IT

QOOUYO| USCLM U5 Cverpayemnts recovery function
HOLOBO|PIT — ZU54 NOAE Det Overpaymemﬁecover\yfanE and SKE
QO008E| PRINT I7 Print IT

pooioe| IF R Qnly perfarmm in retro

pa11a| RFRSH OLD Refresh ORT CORT

pa01208| LPEEG RC Loop

pAA1 38| IMPRT 0 Import Old Results ORT

[AA1 43| LPEND EndLoop

[OOE160| PRINT NF ORT Print ORET

DOU160| ZCLM Evaluate CLM remove unnecessary entries “
BE0170| RFRSH OLD Setbackto LRT

Qoo18a| IMPRT L Setbackto LRT

QO0180| PRINT NP ORT Print ORT

pO0Z2O8| PRINT I7 Print IT

pOE21e8|PIT  ZUS5 GEN NOMB Process amts elmimated fram the CLM
pa0220| PRINT IT Print IT

QEO230| ENDIF End only perform in retro

paoz4a| PRT - ZUOC PTFT * Store backto IT {no C1 splif)

OoE2E0|(PIT  ZUOE PYT * Reduce Accumulatars

@OO260| PRT - ZUOD * Remove 5ut

BO0Z7O|PRT  ZUOF GEM NOME * Remaove C1 Split

QO0280| ZRTCT Remove C1 Splitand C1 entry

HHUZEL [ PRINT IT SO T

QO0300| BLOCK END
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Necessary Configuration to Turn ON (cont.)

- Why was it necessary to create customizations?

+ Analysis of CLM table to remove entries created in retro for
salary proration

+ Salary proration occurs regularly due to absence entry in past
period, replacing salary

+ No true overpayment, because when replacing salary with an
absence, the employee is still paid in full

+ Unwanted CLM entries were created that required process

challenges for payroll department

Heads-Up
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What We'll Cover ...

. Explaining the basics of original claims processing and new US
overpayment processing

. Turning ON the necessary configuration

. Managing the process

. Understanding compliancy

- What to watch out for

. Implementing a work around (salary proration)
. Wrap-up
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Manage the Process

. Payroll calculation will generate the CLM table
+ Only in retro can a CLM be created

. Processing of overpayments and recovery of overpayments
should be analyzed and determined as part of implementation

+ Regular payroll processing

» What are the process steps needed to properly resolve CLM
entries when running regular payroll?

+ Off-cycle processing

» What are the process steps needed for different types of off-
cycle activities?

- Terms and active EEs may have different process

- Compliancy to pay within state rules regarding when
employee must receive owed monies

31



Manage the Process — Regular Payroll Processing

- Without thresholds in place and without auto recovery turned on,
all reduction of earnings for wage types configured for
overpayments in retro-calculation will become CLM entries

- Recommendation: Determine threshold amounts that are
acceptable and configure by employee subgroup, and turn on
auto recovery

32



Manage the Process — Regular Payroll Processing (cont.)

. If it is determined that payroll wants to manually manage
overpayments:

¢

¢

¢

¢

SAP will create IT0909 for all employees with CLM entries
Each IT0909 will require employee consent be checked
Each recovery amount will need to be entered

Steps above will be done in correction status as payroll will
need to be run for Matchcode W (correction run) before
overpayments can be recovered during payroll

» Otherwise, no overpayments will be recovered until next
payroll and all steps above are done
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Manage the Process — Regular Payroll Processing (cont.)

. No thresholds, and resolved after payroll process

1.
2. Run the US Overpayment Recovery Program to build IT0909

3.

4. Determine which overpayments should be cleared in total or in

6.

Exit payroll

Review report for overpayments with remaining balances

partial amounts

Update employee consent on IT0909 and enter recovery
amount

Wait for next regular payroll to collect

. This process will result in employees bheing given earnings, but no
recovery of overpayments in the current payroll process — done
in the next regular payroll (may be unacceptable)
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Manage the Process — Regular Payroll Processing (cont.)

. No thresholds, and resolved within payroll process

1. Resolve all corrections for all other payroll issues when in
correction status, then

2. Run the US Overpayment Recovery Program to build IT0909
3. Review report for overpayments with remaining balances

4. Determine which overpayments should be cleared in total or in
partial amounts, or forgiven

5. Update employee consent on IT0909 and enter recovery
amount

6. Rerun payroll for Matchcode W
7. Exit

. This process is more appropriate, but requires intervention during
the payroll process, which can cause delays
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Manage the Process — Regular Payroll Processing (cont.)

- With thresholds, and resolved within payroll process

1.

2.
3.

5.

6.
1.

Resolve all corrections for other payroll issues when in
correction status, then

Run the US Overpayment Recovery Program to build IT0909
Review report for overpayments with remaining balances

» Only CLM entries in total by employee over the threshold or
without enough gross should remain with overpayment
balances (wage type /580)

Determine which remaining overpayments should be cleared in
total or in partial amounts

Update employee consent on IT0909 and enter recovery
amount

Rerun payroll for Matchcode W
Exit

- This process should have the least impact on payroll process
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Manage the Process — Off-Cycle Processing

)

Heads-Up

. EE has a CLM from retro when running an adjustment check

. Because earnings were reduced by $50 from original period, but
other earnings were increased by $60 from original period, you
would expect to pay a net of $10 gross

. But if you don’t clear the claim, he will be paid the $60, and the
$50 will remain unrecovered until a later payroll

. SAP doesn’t process CLM recovery on adjustment checks
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Manage the Process — Off-Cycle Processing (cont.)

. This occurs if an employee has no current period earnings, then
the overpayment won'’t be recovered, even if other earnings are
coming from the retro periods

+ Affects regular and off-cycle processing

. Another example: An adjustment check that determines $100 of
earnings from retro period, and $80 in overpayment won’t take the
$80 even though the threshold is set higher

+ This occurs because logic is based on /101 in current period
and adjustment checks have no /101

+ Challenge: In payroll, off-cycle is used to meet legal and
employee obligations, and paying the employee $100 but not
collecting the $80 is not compliant with payroll

+ But payroll must pay the employee, so you need to use a
workaround
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Manage the Process — Off-Cycle Processing (cont.)

. Workaround

1. Configure your system to display /580 on off-cycle workbench
reason codes

2. Determine the difference between gross on the adjustment
check and the /580 overpayment balance

2 History 00 avo Replace payment | L3¢ Reverse payment I [v]
Start payrall

Reasan 0010 Adjustment payment =B startpayrall
Payment date 141542010 Save
Earl.MD change 1242142009

=1 Payroll result

wWane Ty |Long text Amount) Currency |

5a0 Overpayment Balance 253,52 [USD |

raay Fayment 425834 USD

raeEd Amount to be paid 42584 LISD

B [
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Manage the Process — Off-Cycle Processing (cont.)

. Workaround (cont.)
3. Run Remuneration Statement to get gross amount

4. Determine the delta $570.54 — $253.52 = $317.02 (amount of
bonus payment to be paid)

=
List Edit Goto Systern  Help

& D d U @ae SHE a8 BE @

Remuneration statement

Period Begin a1M152010 Tax Status——— —fState— ——¥TD Taxable Earnings————
Feriod End a1 E2010 Federal State Live Work 55 3,699 .05 FED 3,099 34
Check Date a1M1542010 FED Married 02 IL Married 02 IL IL Med 3,699 05
Gross 570.54 feductions 91.29 Taxes 53.41 HNet 425 .24 Claim b.ao
Income Date Haur Rate Current [Before-tax Deductions Current ¥TD
Holiday - Sched 1.0 Q1/a3410 g.op-  31.69 253 52-| Thrift Before-tax a5 58 BE2. 22
Holiday - Sched 1.0 a1/a3410 a.0n 283 B2 |55F Before-tax 5,71 ar. 49
Hol - Sched 1.5 Q1/a3410 12.00 47 A4 70 .54 |[Medical 50 . QA
Cash Earnings Total 12.00 570,54 |Dental 1050
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Manage the Process — Off-Cycle Processing (cont.)

. Workaround (cont.)

5. Create a bonus payment on a wage type that has appropriate
taxation and 401k wage base, then create a negative IT15 for
same amount on the same wage type dated in the next regular
period

6. SAP will collect overpayment, take back the IT15, and pay the
wages earned in retro plus current period earnings on next
regular check; employee will be whole
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Manage the Process — Additional Information for

Imelementations

- Be sure to involve your payroll team during parallel testing
regarding off-cycle and regular payroll processing, and how to
recover overpayments, before implementation date

Discussion on workarounds for processing a payment due to
an employee that wouldn’t recover the overpayments came
about after go-live

. Parallel testing should always include retro calculation
This is especially true if you intend to use USCLM function

Need to ensure you understand what the process involvement
will be to manage overpayment recovery
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Manage the Process — Additional Information for

Imelementations gcont.z

. Weigh the original and new claims processing to determine which
will work best for you

If you want a high percentage of overpayments to be recovered
automatically, the original claims process might be more
suitable (process time for managing new functionality vs. gain
of control of recovery on a few employees)

If you want to manage a high percentage of claims to be
processed with intervention using IT0909 to control recovery
and have compliancy, then the new functionality is more
suitable
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What We'll Cover ...

. Explaining the basics of original claims processing and new US
overpayment processing

. Turning ON the necessary configuration
. Managing the process

. Understanding compliancy

- What to watch out for
. Implementing a work around (salary proration)
. Wrap-up
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Compliancy

. The design and requirement of US Overpayments Recovery was
based on the concept of compliancy with state rules regarding
collection of employee overpayment

. With consent, you can manually collect the overpayment from
employee
. Due to the nature of SAP retro-calculation, what normally is a

benefit could be a problem in certain situations, as reduction of
earnings in retro periods may not truly be a valid overpayment

+ Example: As previously discussed, salary proration with
absence valuation, or attendance type changes in retro
time entry
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Compliancy (cont.)

. States have different rules regarding when you can recover an
overpayment to an employee

. Refer to Bureau of National Affairs Web site to research states
+ Wwww.bha.com
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Compliancy — Sample State Rules

Indiana

+ If an employer has overpaid an employee, the employer can deduct the
amount of the overpayment from the employee’s wages. An employer must
give an employee two weeks notice before deducting any overpayment from
the employee’s wages. Deduction is not permitted if the amount is in
dispute. The maximum amount of a wage deduction is the lesser of 25
percent of the employee’s disposable earnings, or the amount by which the
employee's disposable earnings for the week exceed 30 times the federal
minimum wage. If a single gross wage overpayment equal to 10 times the
employee's gross wages is made due to a misplaced decimal point, the
entire overpayment can be deducted immediately.

Washington

+ Overpayments: Employers can recover overpayments from employee
paychecks if the overpayments were infrequent and inadvertent. Employers
have 90 days from the initial overpayment to detect and implement a plan to
collect overpayments. If overpayments are not detected within 90 days,
employers cannot adjust current or future wages to recoup overpayments.
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Compliancy

Milestone

. With the new US Overpayment Recovery Solution, SAP is

providing a tool that will allow for:

+ Payroll to control recovery of an overpayment to an
employee rather than SAP automatically recovering all
possible monies and then creating claims only when
there wasn’t enough earnings from the employee to
recover

. Compliancy is possible if your payroll department adheres

to specific rules regarding when and how you can recover
earnings in a more controlled way

. Testing both the technical and process aspects will help

your department decide the costs and benefits of
implementing US overpayments recovery
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What We'll Cover ...

. Explaining the basics of original claims processing and new US
overpayment processing

. Turning ON the necessary configuration
. Managing the process
. Understanding compliancy

. What to watch out for

. Implementing a work around (salary proration)
. Wrap-up
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WPBP Split with Multiple CLM Entries

.+ SSOLL is populated beyond three-character limit
+ Collect hours in SSOLL greater than 999
+ RPCALCUO abend, due to field maximum
+ SAP fix in SAP Note 1434502
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Unintended Overpayments

. Proration for salary non-exempt and salary exempt in retro causes
overpayments (CLM) that are unintended and fall outside the
normal expectation of what is an overpayment

+ Threshold rules can limit exposure

+ When an absence is entered or changed in a retro period, the
effect on salary is a reduction

+ Any reduction of earnings will result in a CLM, but the
employee is not overpaid, only prorated salary
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Unintended Overpayments (cont.)

. Proration of salary could be for salary change in retro (valid
overpayment)

. Proration of salary could be from absence change or creation
in retro (not a valid overpayment)

. Cannot differentiate between the two incoming reasons for
proration; so in combination, they will be a CLM entry

+ Customizations built by client for a workaround discussed in

next section
Fayroll Results
Fersonnel No. 133705 James G Waldrop - US8
Seq. number AOE12 - accounted on @2/09/2010 - current result
For-Period B1.20168 (@1/01/2010 - @1/15/2010)
In-Feriod B3.20108 (Fin.: @2/15/22018)

Tahle CLM - Overpayments processing tahle

Seqno Wanetype Forperiod Inperiod Bonusdat CheckDate PriorYearRepChkDat Prioryear Pavarea Payty APZNR
Fayid Juper OriginalHrs RemBalanceHrs Original&mt RemBalancefmt Recoveredfmt Partialforogvimt Totalforgy C1ZNR
pppEd 1004 REGSLMNEI 21001 201002 B1A15/2010 up [

Q. e Qe qan. o4 qan. o4 Qe o.ao
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Overpayment Recovery

- Doesn’t recover on adjustment check

- Doesn’t recover in current period without /101 gross, even though
employee may have positive earnings coming from retro period to
offset and recover the CLM

. Both items are in review by SAP and will likely result in an
improvement
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What We'll Cover ...

. Explaining the basics of original claims processing and new US
overpayment processing

. Turning ON the necessary configuration
. Managing the process

. Understanding compliancy

- What to watch out for

. Implementing a work around (salary proration)

. Wrap-up
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Salary Proration Work Around

. Salary proration handling of
CLM entries

+ As previously noted, a
custom function and rules
were developed to remove
CLM entries when the
reduction of salary was due
to absence valuation in
retro calculation

+ Custom subschema
contains rules, USCLM, and
custom functions

Display Schema : ZUO1

Crmnd||

Stack

Ling Func. Parl Par2 Pard Pard D Text

gt o) CoM
BEEE20| BLOCK BEG

Cop Overpavments Recovery 100108 kwh
Cwerpayments Recovery

poeg3n PIT - ZU0A PTT Store to RT

popR4p) PIT  ZUOB * Add SUT

EIEIBBEEIIPIT ZU53 WOAE Det Owerpayment Recovery for SE and SNE |
DOPEEA] PRINT IT Print IT

QEEETOR USCLM S Overpayemnts recovery function
oooosoyPIT  ZUS4 WOAE Det Owerpayment Recovery for SE and SMNE
pOPESA| PRINT IT Print IT

pe1oo) IF R Only perfarm in retro

pEE110) RFRSH oL Refresh ORT CORT

pop120| LPBEG RC Laop

pEE130) IMPRT 0 Irport Old Results ORT

paE14a) LPEND EndLaoop

poe150) PRINT NP ORT Print ORT

ORa16H ZCLM

Evaluate CLM remove unnecessary entries |

pOo170) RFRSH OLD Setbackto LRT

QEE180| IMPRT L Sethackto LRT

QEE180| PRINT NP ORT Frint ORT

pOp200) PRINT IT Print IT

BBB21DIF‘IT ZUB5 GEN  MOAB Pracess amts elmimated from the LW I
pOp220| PRINT IT Print IT

OEEZ230) ENDIF

End anly perfarm in retro
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Salary Proration Work Around (cont.)

. Schema logic

+ ZU53 rule - Creation of the comparison Display Schema : ZUO1
totals for salary exempt and salary non-
exempt Ei;nemnd IFunc. Par1 Par2 Pard Pard D Text @
+ USCLM - Generate CLM entries (RT vs ORT), [ oo o e ooy
sets RT back to original ol am i
. ZU54 - Add back original comparison totals s e
for salary exempt and salary non-exempt | B ER—r T T
. . OoOo3a | FRINT IT Frint IT
+ Import - Fill ORT with O results (USCLM wog
. pEa11a| RFRSH OLD Refresh ORT CORT
reset to L after processing) I
. BEE13a8| INPRT 0 Import Old Results ORT
+ ZCLM - Comparison of old total to new total I
Frint ORT
> When totals equal, remove CLM and C1 3331:? ;E;:H — Evaluate CLM rermove unnecessary entries |
Setbackto LRT
» Create IT entries for reversed amounts e e
taken OUt Of CLM table EEEE?EIET#NT ZI55 ;N NOAB Iz:iunct;s amts elmimated from the CLMW I
+ 2ZU55 - Process IT entries to RT that were = . A

produced by ZCLM, effectively setting RT
back to what it was before USCLM identified

claims c6



Salary Proration Work Around (cont.)

Two /17x wage types created for

comparison

¢

Salary exempt and salary
non-exempt have different
comparison totals because
the parts that go into the
total differ

» Proration calculation
different even when
absence is same

Accumulation of wage types
(parts of total) done with
standard SAP accumulation
configuration

Table V_512W_D

YWage Type |1084| Salary ME Indirect

Periods

Ctart! End

@1401 4190012431 /9999

Processing Classes

Mame of Spec. of Proc. Class
WT included in valuation basis /001 and .
Pass onunchanged

Wage type will not e fransferred

PC  Mame of Processing Class P
1 |Assignment to valuation hases 3
3 |Cumulation and storage oftime wage tyy |©
4 |Summarize WT acc.to T and 5l periods

5 |Create net remuneration and total expen

£  |Enterwage type from old payrall accound |8
Cumulations

CH Curmulation YWage Type C

14 Base wage for B5I
15 |Bonus Wages
67 Payments/deds. funreduced

71 |5al WonExempt Owerpmt Rec

72 |5al Exempt Owerpmt Rec
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Salary Proration Work Around (cont.)

- When retro occurs, ORT to RT comparison is done by USCLM to
determine reduced earnings

- When CLM is identified, RT is set back to ORT for wage types
turned on for Overpayment Recovery (Proc Class 77)

. Accumulators /17x always stored in RT, used to compare if the
totals are the same

. |f same totals, ZCLM removes the CLM, puts negatives in IT for
those amounts

. Store negatives from IT to the RT, reducing the RT amounts

. Back to where you started

Building
Blocks
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Salary Proration Work Around (cont.)

. Example:

+ Salary $26,834.00 per pay period was paid in Period 2

+ In Period 3, vacation entered in retro for Period 2 (8 hours

vacation 100%)

+ Absence valuation $2,683.40, salary proration $24,150.60

+ Wage type 1003 was reduced = CLM

&

~ A\
— ==

Lesson

EE group 1 Regular Pers.area 126@a| | abhle RT
EE subgroup |10 Salaried Pers. subarea (G100 MNon-Union
Start m/atsze1e]  To B1e’31|.-'291ﬂ[;hg. B2/10/ 2010 |BANKSK L Wage Type LPCAC2C3aBKoReBT AwyTwNOne Amount/0One MNumber Amount
Absence 3 /001 valuation bel *061116. 88
Ahsence NDE! |320E| Vacation - 100% 3 |'IE|E|2 'I.I'EI] L,IEI't'I Dn hEH *95111588
Time 06 ogl - [14.0m = 3 AEA Waluation b 309 F -
Absence hours o HU Full-day 2 U i) Elr"_-!f ol 24'1EI'EEI
Absence days 1 3 1323 Hacgtmn Pall1 2. oo 2 G832 40
e —— o 3 1602 Active Emp 01 266.14

3 9002 Scheduled W a0 . 00
S o 5 00 _[Le 3 9115 Base Hours 01 72.00

59




Salary Proration Work Around (cont.)

USCLM function identifies the ORT paid $26,834.00 in wage type
1003 and the new RT after proration is $24,150.60

Created CLM entry to be recovered
RT set back to original for wage type 1003 from ORT Lesson

Note that SAP is essentially creating an overpayment by setting
back the original RT when CLM came from proration

Amount of CLM is higher than threshold, so full recovery would
not occur in the current Period 3

Solution: Custom operation to reset when not a valid claim

ahle RT
L Wage Type APCICZC3aBKoReBTAwyTyNOne Amount/0One Mumber bmaunt

L 3 /081 Maluation hai *061116.88

able CLM 3 /002 Yaluation b1 *961116.88
2 AR Walyatign bl S0 H1

Segqno Wagetype Forperiod Inperiod Bonusdat CheckDate ||3 1083 Salary 1 26,834 .00

Payid Juper OriginalHrs RemBalanceHrs Originalfmt  RemBalanceffl® 1323 vacation Pad 540 2,683 40
T Io0Z BCLivE Tmp o] P
3 9882 Scheduled WA g aa

0O0E4 1083  REGSALRY 201802 201003 01/29/201013 9115 Base Hours B1 o

[.aa [.ae I 2,683 .40 2,583.49! * (B84 Amount Over 2,683 40
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Salary Proration Work Around (cont.)

. Perform only in Retro if “R”
. ZCLM Function requires Import O
. Compares /17x wage types from ORT and IT, if equal, the CLM

is invalid

I Overpayments Recovery

—@ PIT 21053 WOAE Det Overpayment Recovery for SE and
—LCE PRINT IT Print IT
—E JSCLM 15 Overpayemnts recavery fTunction
—r8 PIT 254 WOLE Det Overpayment Recovery Tor 5E and
—LE _PRINT LT Print IT
—{{j IF f Only perform in retro |
—C RFRSH OLD Refresh ORT CORT
—[= LFPBEG RC Loop
= 1.Run
a [MPRT Import 01d Results ORT
——LFPEND EndLoop
—C8 FRIWT HP ORT Print ORT
H ZCLHM Evaluate CLM remove unnecessary
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Salary Proration Work Around (cont.)

. ZCLM function removes CLM
. ZCLM function removes C1 splits
. ZCLM function adds negative entry to IT Lesson

=] ZCLM Evaluate CLH remowe unnecessary entries

7= Input

| Tahle CLM
Segno Wagetype Forperiod Inperiod Bonusdat CheckbDate PriorYearRepChkDat Frioryear Payarea Fayty APZNR
Payid Juper OriginalHrs RemBalanceHrs Original&mt RemBalanceldmt Recoveredfimt Partialforgvimt Totalforgy C1ZME
poped 1083 REGSALRY 201002 201003 B1/29/2010 UD b1

B Ao B ag 2 G683 4a 2 G683 40 B.e0 B0
T Output
| Tahle CLM

Mo entries in this tahle

3 1003 Salary 01 g 2 §83.40-




What We'll Cover ...

. Explaining the basics of original claims processing and new US
overpayment processing

. Turning ON the necessary configuration

. Managing the process

. Understanding compliancy

- What to watch out for

. Implementing a work around (salary proration)

. Wrap-up
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Resources

. Mary Graybeal, “A Detailed Look at the New Overpayment
Recovery Process for SAP Payroll” (SAPinsider HR2009
conference) — a review of configuration and process

. Original claims processing information provided by SAP

+ https://websmp209.sap-ag.de/~sapidb/011000358700010096
942001E

. Bureau of National Affairs provides state compliancy rules
www.bna.com
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7 Key Points to Take Home

. Configuration of the US Overpayments Recovery controls which
wage types will be processed

+ Not all earnings codes need be turned “on” for the new process

. Thresholds don’t limit how many overpayments are created, but
allow for automatic recovery of overpayments up to a set limit

. Compliancy requirements can be met with US Overpayments
Recovery, but with some manual processing to recover
overpayment

. Original claims processing using wage type /561 is still an
available option, but also has its own manual processing steps to
consider when weighing the decision to use the original or new
functionality
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7 Key Points to Take Home (cont.)

. Workarounds may be required, but SAP is making improvements

. 1T0909 links master data with payroll results to manage recovery

. Be sure to test both technical and process aspects when
implementing

+ New processes need to be worked through to understand
impact
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Your Turn!

Questions?

Kirt Bankston
kirtb@rowsix.net

How to contact me:
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Disclaimer

SAP, R/3, mySAP, mySAP.com, SAP NetWeaver®, Duet™, PartnerEdge, and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other countries all over the world. All other product
and service names mentioned are the trademarks of their respective companies. Wellesley Information Services is neither owned nor controlled by
SAP.
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