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Introduction

. SAP Qutsourcing allows for a third party to handle
components of your business

. Organizational decisions drive outsourcing
. There are costs associated with outsourcing

. SAP Is an integrated system; outsourcing can breach
your integration

and costly. Each solution may have a learning

Q Be skeptical — Outsourcing can be complicated
curve, and functionality may not work as expected.

Tip



In This Session ...

Review SAP HR outsourcing options, with emphasis on
essons learned

Discuss risks and rewards of outsourcing in
the real world

. Cover technical considerations of outsourcing: Payroll
Retrocalculation, benefits integration, reporting, etc.

Management needs to know impact and benefits of
outsourcing options BEFORE they make a decision
to outsource
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What Managers Think About

. Reduce costs of doing business that aren’t part of your
core business

+ Company ABC Bottling makes bottles; that is their
revenue stream

. Reduce risk

+ If ABC incorrectly files tax filings or garnishment payments,
they could pay penalties

+ If the check printers go down, it is someone else’s problem
. Lower headcount

+ ABC Bottling wants to avoid training, ER taxes, and ER
benefit payments



What Users and IT Think About

. Reporting
+ Can | easily get the information from the outsourcer that |
need to keep management happy?

+ Can | easily get the information my system needs, or must | go
to the outsourcer to get the information?

. System and technical consideration
+ Can | easily fix problems that occur because we outsource?

+ If there is a problem, do | fix it on our side or does the
outsourcer fix the problem?

. Processing

+ Is the processing time going to be the same, better, or worse?
New interfaces, changes in processing steps, and
communications may impact your timeliness and can take
back what you thought you would gain by outsourcing.
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What Is Master Data (MD) Outsourcing?

SAP provides standard functionality and transactions
and programs that allow for the export of master data
Exported master data provided to outsourcer

+ Company ABC uses SAP for its HR data

+ Company ABC provides timely data to Outsource
Solutions, Inc. The third party will perform payroll services.
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What Is Master Data (MD) Outsourcing? (cont.) ;Lesson

Company ABC maintains all employee hire, termination,
address, banking, benefits, and payroll-related
(deductions, basic pay) infotypes in SAP

Not all standard SAP functionality will be available to
use with the outsourcing solution

+ Flex spending in SAP utilizes payroll calculation to determine
the YTD goal and the deduction amount. Will have to
use IT14 instead

+ Mid-period transfers of employees can create issues
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How Does Master Data Outsourcing Work?

SAP uses master data, configuration,
transactions/programs, and files for the Master
Data Outsourcing solution

Prerequisite
+ Normal HR Configuration
+ Actions, company codes, wage types, infotypes

Outsourcing

+ Configuration of features

+ Fileports

+ Infotype 0415 export status

+ Transaction PU12 (Interface Toolbox)
+ Data extract programs

+ IDocs

12



Feature OTVSN

. Feature OTVSN defines what type of outsourcing you
are using

[&

Feature Edit Goto PWiew LUtilities Systern  Help
@ DA ICEQ CHE ODLa B QM
Edit Feature OTVSN: Decision Tree
ha m Error text
Command

“MD” for master
| | data outsourcing

Line |‘Jariah|e key |
BEae1a

£0TYSN=MD|,

“PY” for gross
payroll outsourcing

“CM” for
combined outsourcing

| [«][»]
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Feature OTSEL

. Feature OTSEL defines which infotypes you want to
extract to the IDoc

=4

Feature Edit Goto  PWiew LUtilities  System  Help

1E@ae SHE O848 HE @

V]

E

Display Feature OTSEL.: Decision Tree

Errar text

Command ||

Line  [Wariahle key

QoaE1e

T | Clrti
OTSEL=1111 1111110y 111111111111 1 111111 11111111

[4]

|[+]

“1” ison,“0” is
off. Each position
represents a
different infotype.
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Feature RETRO

Defines If you are using different rules for retroactive
accounting than SAP standard

. Controls the retroactive accounting trigger

. You can also change the date on which to trigger the
retroactive accounting run

Retrocalculations are prior-period corrections to master
data that are part of standard SAP functionality and
relate to how payroll interprets master data changes

15



Retrocalculation ;Lesson

. A 'word about Retrocalculation when using
Master Data Outsourcing:
+ Outsourcer and Retrocalculation may not mix!

» Example: SAP standard master data (and payroll) allows
for a basic pay rate increase in past periods. Retro data Is
presented on the master data IDoc.

+ The outsourcer may be unable to easily map or read the retro
master data change presentation on the IDoc. The calculation
of dollars owed to the employee may not be possible.
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FILEPORT

. F

LEPORT configuration transaction WE20 or WEDI

Partner profiles

(sl

FPartner

Descriptian

=2 [ Partner Praofiles
Parner Type B
Fartner Type BP
Fartner Type GP
Fartner Type KLI

1 Fartner Type LI

DV2CLMNT225

FILEPORT:

Parner Type US

Bank

Benefits provider
Business Partner
Customer
vendar

Lagical system

DF Cutsourcing L
HR Dev Sandhox €
User {first 10 char:

=i N I s 2 N e Yz N2

FILEFORT
LS
FPost processing: permitted agent 4=
Typ us @ User
Agent TWOMNG TINAWONG
Lang. EN English

FPartn.funct. |[Messaoe type Message va... MessaneFu.. [Test
HROT CA [l H

O
HROT_LUM C{=]
HROT_US [l [E2 ]

[«[»]

Fartn.funct. |Message =] Me_ssaueva... MessageFu... [Test

HROT_LIM

iI:IEIEII:_EIIII

(D]

(el [ [« ][]

[» | HRD {2y (3000 Ps
o

dalchrdv00 | OWR

[=]
[=]
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FILEPORT (cont.)

. FILEPORT configuration defines how to process IDocs

= R B e 3 S g bz 622 N

Fartner profifes: Outbound parameters

Cutbound Cptions

Receiver port File ADP Cutbound Master Data Fil ..

Output Mode
2 Transfer IDoc immed. ) Start subsystem Cutput Mode 1
@ Collect IDocs @ Do not start subsystem

IDoc Type
Basic tvpe @ HR: US Master Data Payrall 0.
Extension

e
Syntax check
Seqg. release in IDoc type




Infotype 0415 — Export Status

. Acts similar to
Infotype 0003
control record to
notate activity on
employee, last
payroll export, etc.

. Correction box Is
flagged when
master data
changes are made

. Earliest MD
change date

fofype  Edit Goto Edras  System Help

BdH e ZEE 9008 HE 6N

nange Export Status

BR

Perzonnel Mo | 100803 Mame Ima Hour1yEE

EE group b Active Personnel ar (VAT Vought - YSite
EE subgroup  HR| Hourly(Mon Exermipt) Btatus Active

Start O1/01/1800) to  |[12/31/9989 Chge |B2/10/2006) KBANKSTON
Export Status

Interface hame OTHL

RA limit for export @ Exportad until 01/08/2006
Exnart data until EatliestMD change

Mo expors after

[ ]Pers.nolocked Correction
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Interface Toolbox

. Transaction PU12

. Extract programs update PU12 export history. Display
and drill down to see exported data.

[

File Edit Goto Systern Help

& 3|4 H@EQ SHE ETnL8(RE G
Interface Toolbox ‘OTMU'’ is the MD Interface

l_fﬂ Export W Export History Canfiguration Format

Interface results far:

Interface format

Persannel na. 00805 to El

Payroll area to
ey Display ] Delete




Interface Results

=3
Goto Systerm Help

= - B I 3 N 3 N R = R

Interface Results for Interface Format "OTMU"

OOORREEET (A |02 . 2006 (01/02/200F - 01/08/2006) WE

B2 2806 (01/02/2806 - B1/08/ 2806
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Interface Results (cont.)

Infotype extract history

(=
Goto

&

Systerm  Help

A E e SRE 80408 EHE @0

Interface Results for Interface Format "OTMU"

FOBAEA - HR Masger Record: Infotype QOO0 (Actions)
otype|SType|0bject ID|- Start Letion| Act . reason|Cus. -spef . | Employment |Spec . pymt .

PETOOOES | AA00 12431749999 01 /022006 | &H (1 3 1

PEEE! - HR Master Record: Infotype BOE1 (Org. Assidom

Fers Mo, | Infotype|5Type|0bject ID|- Start CoCode|Pers.areal EE group|EE subgrp|0ro.key B
a[upRafelnjclay mayelol 1242149999 01 /022006 (1000 YCO1 h, HE YCO1
FOEAZ - HR Master Record: Infotype 0002 (Personal Dat

Fers Mo, | InTotype|SType|0bject ID|- Start Initials Last name A
POTOOOES | aA02 12431749999 01/01 /1980 Hour1yEE |
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Master Data Export

. SAP Menu Path for Master Data Export

[=
hMenu Edit Faworites Extras System  Help

&2 T A B S e O e T T e e - IR 3 M = =

SAP Easy Access

L= | (=] | [l (B | [ 2] | [ = ||~ |

= =3 Human Resources
= PPMDT - Manager's Deskiop
[ [ FPersonnel Management
[ [J Time Management

= &3 Payroll Many of the transactions
b [ Burops discussed for master data
s Americas i
? CErgnnting and payroll export are in
P[] Brazi this menu
[ [[J Canada
[ [[J mexica
= =T
[ [ Payrall
[ [ ofcycle
[» [ Subseguent activities
= =5 Cutsourcing Where
= % Export to
2 PCO0_MI10_OTEX - Gross Payroll Export FlND |t

2 PCO0_M10_OTEM - Master Data Export
= =3 Comhbined Pavrall
2 S PHO_ 42000542 - Mini Master Export
ISE' S_PHO_43000543 - Combined Payrall Expart
2 PCO0_OTTM - Time Wage Type Export
= WEDS - Display IDocs
= WET 4 - Process Qutbound




Master Data Export (cont.)

Transaction PC00_M10 OTEM - Master Data Export
Transaction S_PHO 48000542 — Mini-Master Data Export

=
Program Edit Goto  System Help

& E

JH Ca@ BHEE DD O0 EE

Master Data Export -US

| Salections fram || (=

Search helps

Fayroll period

122642005 To

[1#4a1 2006

Fayroll area L] from
@ Current period 1| 2A06
(O Other period

Selection

Fersonnel Mumber

[w] Al data (not diffs. only)
[] Benefitzs Only
Humber of IDOC segments

jdoc number glpyeyeinyeieiayeleiopR=alah| pay area: wWa
Export statis

Mo. of personnel numbers selected afajalaioy

Mumber of rejected personnel hos afajaiaiala]

Mumber of personnel nos in expart Tile HREEEDT

Export file

Repetition of export Yes

Update interface results Yes

File Tayout OTHU

- |
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Transaction WEQ5 - Display IDocs

IDoc type HROT_USM

=
IDoc Edit SGoto Systerm Help - bl o
@ (N ElcaeCRBESE 08 NE@ Segments contain specific _
SAP types of data, each segment is
a different record in the file
|IDoc display | i i
= [JDoc 000000000007 3001 ;T;ig;%?;shumnm ] Outhox ElH R_KY — EmployEE'
= %gzgrro;;?;s Total number: 000020 ?;Egﬁ;‘ams jim ﬁo_ level detail
2 E1HR_HD Segrrent 000001 EEIE WS E
= B ETHR_K¥ Segrnent 000002 Extension )
=] E1HR_AC Segment Q00003 Message type HROT_LM E:I.H R_AC - ACthnS
% E1HR_OR Segment 000004 Partner no. FILEPORT . . I
E1HR_WS Segment 000005 —
B E1HR_BF Segrment 000006 ::n.wpe :2m Ui ElHR_OR Organlzatlona
B E1HR_FR Segrment 000007 = .
EIHR BK - Bankin
8 g :2:22 gggmgﬁ gggggg Content of selected segment - a g
B E1HR_OT Segment 000010
B E1HR_OT Segment 000011 Fid name Fid cont ] ElHR_U4 - Taxes
B E1HR_OT Segment 00001 2 ABKRS Ve O
B E1HRBK  Seoment000013 | ey g — “Content of selected
B E1HR_GE Segment 00001 4 TN TS n - ) o
QR s Seament b0 | baere 02 segment” displays individual
E X FERBE 20060102 .
Dyt segmentoooots | PEREN  2scssos fields and values on
2 E1HR_TE Segrment 000018 YERSH M
= ETHR_TL Segment 000020 FERMD 03 that Segment @Sfj
[ [J Status records @ ﬁé
= @@ <
alo] [nln &
Building Block
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Transaction WE14

Processes the IDoc out to
Unix directory

Configuration of ports
defines name of Unix file,
directory, etc., for output

"
| Program  Edit Goto  System Help

DIHCeQBREE A0040(FE @

Process all selected IDocs (EDI)

[0t number
Basic type

Quele Name

Send completely?
Port af recipient

Fartner Type of Recipient
Partner function of recipient
Fartner number of recipient

Logical message

Last changed on
Time of last change

Qutput mode

haximum number of IDocs

15001

be:ae:aa

4

5,000

fa

to

to
to

(e A6 08

ele] [= [=
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IDoc Conversion l"l

Heads Up!

. Third-party outsourcer most likely will not want the IDoc
and its SAP values, but rather a file that meets
their specifications

. The outsourcer will likely require you send the
converted data to them in the format they require
+ Example:

» SAP Personnel Number = 123456

» Outsourcer Personnel Number = SSN

» SAP Company Code (BUKRS) = 1000

» Outsourcer Company Code =100

» SAP Cost Center (KOSTL) = 10009000

» Outsourcer Cost Element = 100900

27



IDoc Conversion (cont.) ) lg‘lu
eads Up!

. The translation applies to all fields of data you send
+ Itis alarge task to map every possible field from the IDoc that
applies to a translated value for the outsourcer
» Examples: Actions, Organizational Data, Personal Data,
Work Schedules, Basic Pay, Banking, Deductions,
Benefits, etc.
+ Each segment containing this data has multiple fields and
values that you need to translate
+ File format may require middleware to process the IDoc to the
format needed

28



IDoc Conversion (cont.) ;Lesson

. How do you translate the data?

+ Third-party outsourcer may “sell” you a mapping product or
middleware you can configure that produces the
correct file format

+ Create your own mapping interface using ABAP programming
and custom tables

+ You must maintain mappings, tables, and programs in the
future for changes

29



The Keys to Success

. Translate the data to the outsourcer’s values and format

Determine how master data changes in SAP are
presented on the IDoc. Company transfers, mid-period
rate changes, terminations, etc.

. When you present retroactive changes to master data,
the outsourcer may not correctly interpret them

Process daily changes to the outsourcer if you want
current data

30
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What Is Gross Payroll Outsourcing?

. SAP provides standard functionality and transactions

and programs that allow for the export of

Gross
. (Gross
. (Gross

Payro
Payro

Payro

results
calculates components of payroll
results are extracted and sent

to the outsourcer

32



What Is Gross Payroll Outsourcing? (cont.)

. Gross Payroll calculates earnings
. Gross Payroll calculates EE/ER deductions
Not all deductions may be taken
. QOutsourcer calculates taxes and final net
. Outsourcer prints checks and creates ACH files

. Outsourcer provides GL Posting files and
third-party services

33



How Does Gross Payroll Outsourcing Work?

. SAP uses configuration, master data, transactions, and

programs, files, and Gross PY Calculation for the Gross
Payroll Data Outsourcing solution

. Prerequisite

¢

Normal HR Configuration
» Actions, Company Codes, Wage Types, Infotypes

. Outsourcing (refer to previous section for
Master Data Export)

¢

¢

¢

Configuration of features
Infotype 0415 Export Status

Transaction PU12 (Interface Toolbox) for Master
Data Export History

Data extract programs for Master Data Export

IDocs for Master Data Export .y



Gross Payroll Configuration

. Wage Types and Schemas, Features, and Off-Cycle
+ 401k earnings
+ Earnings
+ Deductions, pre- and post-tax
+ Payroll Schema U200
+ Features such as ABKRS, LGMST, ZLSCH
+ Permissibility for infotypes and wage types
+ Payment methods for banking
+ Reports — Payroll History Remuneration Statement



Gross Payroll Configuration (cont.)

. You need to customize gross PY schema U200

Normal payroll calculation rules for earnings
and deductions

. Special off-cycle processing rules due to outsourcing

Deduction/balance requires rules to correctly process
balances if deductions are not taken by outsourcer

Claims processing may need modifications
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Gross Payroll Schema U200

PrOCGSS BaSiC Data @Eghema Edit Goto Utiiies Systern  Help

& A HQE@ CDHE Do AL
Table WPBP WOI‘k Display Schema : U2BD

Center Basic Pay
P0002 Personal Data Crommng

Line Func, Par1l Par? Par3d Fard [ Text

QEEET A BLOCE BEG Feading basic data
Address

BEERZE | ENAME Retrieve employee name

P0207 ReS|dence State-msjg E;E;E Read arg. assignment ! basic pay

Read personal data

qaan POOOG Read address
QRGN PRZOT 2 Read tax data

BEROTE) GON Continue with complete data
BOO080 PRINT NP NEH Print ermployee name

0OER90 | PRINT WFEP Print org. assionment § basic pay
BEETEE | PRINT TRXR Print resident authority

BOR11 0| PRINT PERH Print personal data

pEp1z2e) IF SPRN If special run

pEE1 30| RFRSH IT Clear internal tahle [T

BEO140| ENDIF Endif

0Oe150) BLOCK EMD
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Gross Payroll Schema U200 (cont.)

=
SChemaS Shared Wlth Scherma Edit Goto  Utilities Systern  Help
& Dl d H @@ ODRE Bnas | Ef
UOOO (US Payro”) Display Schema : U200
+ UTO0O0 Gross Gmmnd
Line Func. Far1l FPar2 Par3d FPard D Text
N UDDO ProceSS 0O0810| COPY  UIND Initialization of payroll
Lapaz2o| Copy  UZBD Basic data
Deductlons and LooR3n| coryY  UPRE Fead previous result of current period
! goooan| COPY  ULROD Import previous payrall results
B ft OOEASE| COPY  UZNP Import previous result of current period
ene I S OUORGE| COPY  UMOO Determine payroll modifiers
gaye| COoPy  UTAo Gross remuneration
NeW SChemaS OOEEEa| COPY  UREI * Travel expense
Ouopan| BLOCK BEG Gross cumulation processing
pEe1es| IF MAMC else if non-autharized manual check
. UZMC —_— Add ‘mm COPY  UZMEC Process add. payments and deductions
OEEt 20| ELSE Froration and cumulation gross
payments ooe130| coPy  UzZap if non-autharized manual check
. oaEtd40| COPY  UALE Process non-authorized manual check
and deduc“ons 00150 COPY  UTES Save tables for iteration
OUE160| LFEBEG Begin of iteration
oaEl ol CORPY  UTEL Load saved tables
¢ UZNA - Net ‘maa COPY  UDDE Process deductions, Benefits
. LEE190| COPyY  U2TX Fill LIS Tax Takles
PfOCGSSlng OAEZ008| COPY  UZMA Calculate net
Loe210| LPEMD End of iteration
OAE220| ENDIF ta: if non-autharized manual check
HARZ230| BLOCK END
oooz4an| COPY  XRROD Retroactive accounting
OARZ250| COPY  XWME Met processing
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Gross Payroll Schema U200 (cont.)

¢ Table GRT IS the IInghema Edit Goto Milities  System Help
Gross PY results G D0 H QA BHE HDOY
. GRT is same Display Schema : U2EN
“h
structure as the RT -
. Zmmnd

table that IS Line  Func. Par1 Par? Par3 Pard D Text

produced in US 080818 BLOCK BEG Final processing
00020 S0RT IT Sart internal table

paer” schema 000030| PRINT NP IT IT (should be ermpty how)

UOOO EAOE4E(PIT  XOTA GEM  NOAE Errar for whatever witype is still there
0ooo50| SORT  RT Sort results table
COODED| BEWTE Actualized Benefits table
000070 PRINT NP BTZ Bank transfer data
poooge| IF NAME If non-authorized manual checks
poEEsa | ADDCU el Lipdate cumulative results (tahle CRT)
COETEE) PRINT NP CRT Print cumulation results (CRT)
pae11a| ELSE elze: if non-authorized manual checks
000120| RFRSH GRT Clear GRT for RT Results
OOO130) PRINT NP RT Final results tahle

Save to GRT table ‘EIEIHEI PRT  X2PR GEN Save all RT to GRT
0oo150 PRINT WP GRT Gross Final Results




Gross Payroll Execution

Execute Start
Payroll Transaction

=

Menu  Edit Favorites Extras  Systern Help

& A E SCEn BHE 0O EE

SAP Easy Access

| [][4]

= 3 Human Resources
i) PPMOT - Manager's Desktop
[ [J Personnel Management
[ (] Time Management
= = Payroll
[» (] Europe
= 10 Americas
I 7 Argentina
[ (7 Brazil
> (] Canada
I (] Mexica
= Y USA
= =3 Payrall
Ga' FCO0_m10_CALC_SIMU - Simulation

E{ﬁ PCO0_M99_FPADZ_RELEA - Release payroll
qﬁ PCO0_M10_CALC - Start payroll:

2 PCO0_MA9_PADZ_CHECK - Check result

@ FCO0_M99_PAD3_CORR - Corrections

i PCO0_M33_PAD3_EMD - Exit payrall

@ FCO0_M10_CEDT - Remuneration statement

GEJ FCO0_M10_HRF - Remuneration statement with HRE-Forms
> (J Banktransfer
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Gross Payroll Execution (cont.)

. Run Payroll with U200 Schema - PC00_M10_ CALC

[=
Frogram Edit Goto Systerm Help
& 2 9 H &&E@ | B E G T
Payroll Driver (USA)
=2 I

| Selections from || = Search helps |

Favroll period

Favroll area W5
O Current period
@) Other period 2| zoo6
Selection
Fersonnel Mumhber 100005 o
FPayroll area w5 (=52

iZeneral prograrm contral

Feasoan for pavrall

Off-cwcle payrall
Schema Uz2eE

Forced retro.accounting as of




Payroll Results Cluster - PC_PAYRESULT

=
I Fersonnel number Edit Goto Tables System  Help

|ea 3l a0 e CHE atoan BE @m

Display payroll results

Selection
Fersonnel number
all results from

B EEE ]
Fersannel numbers selected
R.. | Pers.Nn.lName

] 100005 lma HourlvEE

Tables Created:
GRT

WPBP

CO

TAX

[« BIFEEAF @] @]

Ima HourlyEE f Seq.nr. 00002 (01/09/2006 - 01/1572006)

Mame |Name |Nu.. |
WwWFBP Work CenterfBasic Pay 1
- Cumulative Results Table 28
@ Cost Distribution 1
= Cutput Table from Gross Part 2
WERSIOM Information on Creation 1
FPCLZ Update infarmation PCL2 1
WERSC Fayroll Status Information 1
(TAR Ermployee tax details 2
TAER Fesidence and unemployiment tax details 4
TAEPR Tax proration table 1
TCRT Cumulated tax results 110
MAME Mame of Employes 1
ADR Address 1
PERM FPersanal Characteristics 1
MODIF HR-PAY-99: Modifiers 1
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Gross Payroll Execution

. GRT table created with earnings, deductions, and
technical wage types

No deduction priorities in SAP

. Arrears processing can occur, but requires
iImported results

Net wage type /560 Is not accurate
BT table is invalid, other than payment methods
. Garnishments processing potential issues
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Gross Payroll Execution (cont.) Best

0y
Practice

Combined Payroll Export

+ Transaction S PHO 48000543

+ Produces both HROT _USM and HROT_USP IDocs

Gross Payroll Export
+ Transaction PC00_M10 OTEX
+ Produces only HROT_USP IDocs

Best practice Is to use combined since your master data
IDoc Is In sync with payroll

Feature OTVSN. Change to “CM” for combined.
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Gross Payroll Execution (cont.

. Transaction S_PHO 48000543 Combined Payroll Export
Combined Export Execution - creates two IDocs
. Click “Update” button to create export history in PU12

IG‘ = oA H I & e | B E G e s | EE G O

Combined Payroll Export

Hok m ok kR K R R KR R R R R R R R A R R R R R R R Rk K K R Rk KK KRR KR KRR R R R R R R R R oE %

Statistics: Mini Master

Hok m Ok kR K R R KR R R R R R R R A R R R R R R R R R K K R Rk KK KRR KR KRR R R R R R R R R oE %

idoc number : jelajeialaieial’ aieiof=yRaich! pay area: WS pay period: g4 f 2006

Export statistics

Mo. of personnel numbers selected [Elajaialoy
Mumber of rejected personnel nos ejalaiaielo]
Mumber of personnel nos in export Tile [elajoioloy

Export file

Fepetition of export Mo
Update intertTace results Yes
File layvoutl aTMU

Main export Tile

Additional export Tile
Additional export Tile
Additional export Tile
Additional export Tile

B L) By =

Mumber of exported records 5]

Append Tile Mo

L R R R R I I I I I

Statistics: Mini Favroll

L O I T T R R Eom ok R ok ok ok ok ok ok ok ko kR ok kR kR R

idoc number jelafeiaioioialo, Vojobuypoiobe pay area: WS pay period: g4 F 200G




HROT_USP IDoc for Payroll Outsourcing

IElenc Edit Goto Systern  Help i Segments contain
le Do @@ CHE o0 PR @B data from GRT, WPBP,

o TAX, and BT tables

IDac display | Technical short info ® ElHR_WP Work
=[] |Doc 0000000000021 002 I .
Direction 1 Duthox
) Conrol Rec. S — Center Basic Pay
=[] Data records Toatal number: 000009 Basiciy T TR
= E1HR_HD Segrrent 000001 EEES YIS =
= @ E1HR_KY Segment 000002 Extension o ElHR_WT Wage
=2 E1HR_ WP Segment 000003 Message type HROT_US
‘ D§E1HR_W'I'§ Segment 000004 Partner no. FILEPORT Types GRT
Dot e o oot Ls
L BOMEn °
2 E1HR_TH Seqment 000007 Port HROT_US ElHR_TX TaX
= E1HR_TH Seqment 000008
& E1HR_TL Segment 000009 Content of selected segment Table (types
b0 Status records and authorities)
Fid name |Fld cont. | |
LGRRT A1 [«]
(11
EETFE +D00EA0OP00EANEOD [~] e “Content of selected
EETRG +0NHEAEEEAEET2EEE ” .
ANZHL 8] cz]afafafalafelafalafeyafa Segment W|ndOW
S il shows values and fields
CNTRZ jaf]
CNTR3 ja]]
LLZNR ja]]
LPZNR ja]] E|
C1ZNR (a]o]c]e] [+]
[« [ |[«][+]
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Gross Payroll Execution ;Lesson

PU12 updated with Gross Payroll History (OTUS)
Process Gross PY IDoc outbound with transaction WE14

. Translations must occur for WT, WP, etc., segments
Split indicators exist in IDoc and will need mapping
Outsourcer file requirements need definition

. 401k earnings

+ SAP can track and send or the outsourcer can determine from
earnings sent on IDoc
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Loans, Arrears, Off-Cycle Payments 7L!es!son

. Loan balances
+ Who will keep track of loan balances?

. Deduction arrears and priorities
+ Outsourcer will have to provide this

. Off-cycle payments
+ Timeliness of off-cycle may require outsourcer producing
without export file

+ May need to duplicate data in SAP that represents
outsourcer’s manual payment
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Earnings, Company Transfers 7Les!son

. Cash vs. non-cash earnings

+ In SAP, you can configure an earnings to not cumulate in
gross (/101) but the outsourcer may not be able to perform
this without an offset deduction

. Company transfers in middle of period

+ Past issues with company transfer data being correctly sent
out on the IDocs

+ Translation of the data is difficult

+ Different FEIN transfers not recommended in the
middle of the period
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Split Indicators ;Lesson

. SAP Gross PY will create split indicators in the GRT,
and these splits will be sent to the outsourcer, but they
may not be able to process them correctly

. You can leverage the split indicator to control C1,
WPBP, C0, and other splits. This could require
complicated rules to translate the splits appropriately to
correct data.

. Could limit your abllity to utilize some functionality,
such as cost center assignments for specific hours
In a period
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Off-Cycle Processing ;Lesson

Daily outsourcing of off-cycle payments
may not be possible

May require outsourcer to process off-cycle checks
manually without exported data from SAP

May need to duplicate entries in SAP or provide a
simulation of gross payroll to the outsourcer
via other communication

Reversals will occur in outsourcer’s system. Determine
If additional activity is required in SAP to void result.
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Retrocalculation ;Lesson

. Potential issues with Retrocalculation in Gross Payroll
for outsourcing:

+ Retrocalculation results in SAP payroll are based on
prior- period master data changes that result in new wage
types or wage type amounts for a past period

+ These differences flow through to the IDoc, but as a separate
line item

+ Can the outsourcer handle these Retrocalculations?
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The Keys to Success

. You must translate the data to the outsourcer’s values
and format

Determine how master data changes in SAP are
presented on both IDocs (company transfers,
mid-period rate changes, terminations)

. Consider how split indicators will affect the outsourcer

Retroactive changes to master data will be presented,
but may not be correctly interpreted
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What We’ll Cover ...

. What Is outsourcing?

. What are the business reasons for outsourcing?
Master data outsourcing

. Gross Payroll outsourcing

Import Payroll results from outsourcer

. Tax outsourcing
Management decision
«  Wrap-up
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What Is Import of Payroll Results?

Imported payroll results brings outsourcer’s payroll
results into the SAP system

Dependent on Master Data and Gross Payroll Export
sent to outsourcer

Dependent on outsourcer’s ability to create Import IDoc
. Allows for payroll reporting out of SAP
. G/L posting of payroll results with limitations
. Third-party remittance with limitations
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Im

porting Payroll Results Updates Payroll Results in SAP

RT table created with earnings, taxes, deductions, and
net payments

. GRT potentially updated with some changes
. Arrear tables updated for deductions are not processed

.+ CRT and TCRT are updated
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Back-End Processing Concerns

In a perfect world ...

+ Imported results would appear to be the same as if calculated
In SAP

» You would be able to perform back-end processing
with accuracy ...

+ GL-posting and third-party
This goal Is not entirely possible
+ Splits and master data changes affect payroll results
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Other Considerations ;Lesson

. You must translate the outsourcer’s data to SAP values

. Standard SAP schema provided will require many
customizations to get the a relatively high degree
of accuracy

Import schema is not widely used and needs
customization to fulfill its intended purpose
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Gross Payroll Configuration

. Import Schema — U250 Is provided, but will
require customizations

. Claims, arrears, and cumulations are a few example
areas where customizations can be made

. Creates RT table (final results for SAP Payroll)
. Updates arrears, CRT, and TCRT
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Schema U250

=
| Schema Edit Goto  LHilities  Systern Help
Schema U250 - C SOl e@ae DHE Dnoo O

Transfer of imported =~ _Display Schema : U250
PY Results

Crmimnd __Stacl-:
TRANS funCtiOI’] -918

Line FParZ Far3 Fard D Text

TRANS BEED Fill IT frorm TSS8BM553d - Met
GG DT - :

. . Seh MOAE Save GRT in AIT
brlngs In data from paozoe PIT X252 GEM MWOAR Move RUMIRTE from GRT to RT
pgooz1o| PIT X250 GEM  MOAB Generate mport Differences
Intermedlary tabIeS OO0228| PITAE D LIT Clear AIT
PRAEZ38 PRT ¥25B GEM MOAB hlove BT to AIT
QAOZ240 | PRINT NP LIT Print alternate IT
QAE250| PRINT MNP GRT Print GRT
QRE260| PGRT X260 GEM MWOALE Save in RT missing GRT's
DOO2¥0| RFRSH IT Delete IT after processing net pay data
0280 TRANS 558B 0OUTS Fill IT from TS58BIt558e - Tax
HEEZ2968 | IF o Ifimpoding to current period?
pap3Ee | PIT X251 GEM MWOAE hove IT to RT
poo31e| ELSE else to If current period
paE32o| PORT X251 GEM MWOALE Put old results in RT an retro
QOA330| EMDIF end to If current period
EOA3460| SORT  RT Sort results table
HEE356E | SETCU Frepare CRT from previous results
BAE366 | RFRSH CRT Clear out CRT
ooazrFo| AbDCu P30 Update cumulation wage types (CRT)
QAE380| PRINT NP CRT Print Cumulated Results
EOA3968 PRINT NP TCRT Frint Cumulated Resulis - Tax
HO0A0E | RFRSH IT Cielete IT after processing net pay data
BAE41068| UFRSH LRRS Refresh ARRS tahle
B420| TRANS BREE Fill IT from TS58BS58e - Arrears
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Im

Display IDocs
Release IDocs

Payroll Import
(U250)

port Payroll Results

Process Inbound

|I:I?

Menu Edit Fawvorites Extras Swysterm Help

| @ 2/ AH  eae  DHE

SAP Easy Access

= | 5] | 5] (B[] | [~ ]|~ ]

=~ 9 Human Resources
2 PPMDT - Manager's Desktop
[ [J FPersonnel Management
[* [ Time Management
= =3 Payrall
[ [J Europe
= 3 Americas
[ [ Argentina
[> [ Brazil
[ [J Canada
[ [ mexico
= =TS
[ (3 Pavrall
[ [ Of-cycle
[ (O Subsequent activities
= =Y Cutsaurcing

) WEDA - Display IDocs
) PCO0_OTRL - Release IDocs
Gﬁ FPCO0_M10_OTCL - Payrall Import
Gﬁ FZOO_mM10_OTLd - Pavrall Journal
Gﬁ FZO0_QOFFM - Special pay model
[* [J Tax Services
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Import Payroll Results (cont.)

200 Qo0 DHB 00D D0 @

Error Log File

First page

Previous page  MNestpage  Lastpage

File from Outsourcer for IDOC

Mrectory

faferhr /ADP ¢ Inbound/to_be_processed

MName: 1_hrotin254 . idoc

oo
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E1HR5ED
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20a
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S N Y
I L2 M = D WD

15
16
17
(]
18
20
21
22

24

nr
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20010000007000011120001 60
2001000000700801T1 6/ 401 MM
20010000680700601T10/ 483FED
2001000060700001T10/405FED
2001000000700001T10/ 404FED
2001000000700001T10/ 486FED
2001000000700801T108/ 303FED
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2001000000700801T16/ 310MN
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Transaction PC0O0_OTIN - Process Inbound

Processes Inbound Unix file in IDoc format
(translated values)

|I:E'

| &

i

Frogram Edit Goto  Systerm Help

JH GO 2B EE 80 4a3|EE @ b

IDoc inbound processing using file

@

Complete file name

File port

fusrisaplimport]
HREOTIN

63



Each segment
relates to
specific data
58D wage
types

58B period

Hh8E arrears

IDoc Edit

Goto

Transaction WEQ5 - Display IDocs

SAP

[Doc display

=[] IDoc 0000000000225015
[ Control Rec.
= (] Data records

=[] Segments 000001 013

= [2 E1HR52E

£ E1HRSBD
=) E1HRSED
=) E1HRSED
(=) E1HRSED
2 E1HRS5US
2 E1HRS5US
2 E1HR5US
2 E1HRS5US
= E1HRS5US
=) E1HRS5US
£ E1HR5US
=) E1THRSUS
=) E1HRSUS
=) E1HRSUS
2 E1HRS5US
2 E1HRS5US
2 E1HR5US
2 E1HRS5US

I & E1HR52E
I & E1HR52H
I & E1HRA2E

Total number: 0 |

Segment 0000C
Segment 0000C
Segment 0000C
Segment 0000C
Segment 0000C
Segment 0000C
Segment 0000C
Segment 0000C
Segment 0000C
Segment 00001
Segment 00007
Segment 00001
Segrment 00001
Segment 00001
Segment 00001
Segment 00001
Segment 00001
Segment 00001
Segment 00001
Segment 00002
Segment 00004
Segment 0000%

|[«1[»]

[4]

Technical short info

Direction
Current status
Basic type
Extension
Message type
Partner no.
Fartn. Type
Port

2 Inkiox

55 COd
HROTIN

HROTIN
FILEPORT
LS
HROTIN

Content of selected segment

Fld name

Fld cont.

MANDT 200

FERMR

10000387

SEONR

LGART

BFZNR

MOLGA

BETRG

<]

[y

[«][r]I
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Transaction PC00_OTRL - Release IDocs

=y

‘ Frogram Edit Goto  Systerm Help

| @ 1 I B @@ BHE nnas AR @m
Inbound Processing of IDocs Ready for Transfer
&

m Farallel Proc.
Do number 225015,  to =5
Created on to =
Created at B0 A0 a0 to 23:59:59 =
Do status] to 5
Message type to =5
Message Variant to =
Message function to o
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Intermediary Tables

. Review Intermediary Tables
+ T558B - Period data for imported result
+ T558D - Wage type data, amount, splits, etc.
+ T558E - Arrears entries
+ TS5UBC - Tax data, amount authority

. Each of the tables contain fields for personnel number
and number, which are key import fields
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PC00_M10 OTCL - Execute Payroll Import

4
Processes data from | Program Edit Goto  Systern Help
- 2l 0B a0 c
Intermediary Import Tables |fﬂym" — {US:) iLLUA R LULEULTL
Into the PY Results Cluster
* SChema U250 | Selections from ||¢ search helps

Payroll period

Payroll area WSl from  |01/16/2006 To 01/22/ 2006
@ Current period 42006

O Cther period
Selection

Fersonnel Number 100100 E

Payroll area W5

General program contral

Reazon for payroll

OfFcyele payroll de|ezi13/ 2008
Schema - 250

Farced retro.accounting a5 of

[v] Test run (no update)
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Execute Payroll Import

. Import data successfully loaded into payroll results

. Review that RT, GRT, TCRT, CRT, and ARRRS are
correct and in sync

. GRT/RT earnings differences stored on /590
. Bring ER and provider wage types from GRT
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Retrocalculation ;Lesson

Issues caused by master data changes in the past that
alter splits in prior periods

+ WPBP, C0, C1, Tax splits

Results that have been imported are refreshed in import
during retro

+ RT table refreshed during U200 retro execution,
loss of past results

Retrocalculation should be turned off
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What We’ll Cover ...

. What is outsourcing?

. What are the business reasons for outsourcing?
Master data outsourcing

. Gross Payroll outsourcing
Import Payroll results from outsourcer

. Tax outsourcing

Management decision
«  Wrap-up
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Tax Outsourcing

. Transaction PC00_M10 OTUT - Period US Tax Export
. Execute program with reporting period entries
. P/Q Period or Quarter =

Prograrm  Edit  Goto  Systern Help

| & 1 9B e SHE Bnon BR
y AI I tax types US Tax Services Periodic/Quarterly Export

o | DOC Created [ selectionstrom | = Gearchheps | = Sort order |

Payrall period

Payrall area K5

@ Curren t period
(O Cther period

Selection
Persanne I Murmber 1aa1ag

1
[1e]
E
L]
(=]
=
=
e
piil
2
o
piil
B B2 I e

Export options
[vw] Display log
Repaorting Type (F,&) P

Quarter (01-04) o1 _ Reporting
Reporting Year 2006 Perlod

Hurmber of IDOC segments 994999
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Tax Outsourcing (cont.)

Transaction WEQ5 -
Display IDocs

Segments transfer data
to outsourcer/system

|E7

[Doe Edit Goto Systerm Help

| @ 3 9H 00 SHE 0000 BRI QN
SAP
|Dac display I Technical short info

= (7 IDoc 0000000000022001
[ Control Rec,
= (] Data records
2 E1HR_HD
< [ E1HR_UKY
2 ETHR_UTA
(2] ETHR_UTA
2 E1HR_UTA
(S ETHR_UTA
B E1HR_UTA
2 E1HR_UTA
[ ETHR_UCT
B E1HR_TL
I (7 Status records

Total number: 000011
Segment 000001
Segment 000002
Seament 000003
Segment 000004
Segment 000004
Segment 000008
Segment 000007
Seament 000008
Segment 000009
Segment 000010
Segment 000011

Direction 1 Outhi
Current status 29 @oo
Basic tyne HROT_LSTP
Extension

Message type HROT_UTP
Parther no. FILEPORT
Partn. Type LS

Port HROT_UTP

Content of selected segment

POYIND P

TRXTY 0160

TDESC Withholding Tax

EIDNO 75-2884072

TAXA

SUBW

TAXY 25.00 [*]
[0 [ D]
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Tax Outsourcing (cont.)

I
Program Edit Goto System  Help

. Transaction
1€ 198 a0 UK 800 AR QR

P C_M 10_OT U Y - U S US Tax Services Yearly Export

Yearly Tax Export 5

| Futherselections | @ Seachhelps | & Sororder

+ Display IDocs P

OTaoday O Current month O Current year
+ Segments transfer data to o @iy
outsourcer/system oatageeton e T
Person selection period To

| Fayroll period

Pers.arealsubareaicost cente

Selaction
Fersonnel Number 100168 E
Employment status E
Campany Code E
Payrall area E
E
B

Employee groupisubgroup

Tax Sendices Yeatly Reporting Options

Reporting Year 2006 Reporti ng

Tay company (hlank= all) 1501 _ .
Period

humber of idac segments |




Tax Outsourcing (cont.)

. Transaction WE14 — Release IDocs

Processed IDocs to outsourcer have similar
considerations to Master Data and Gross Payroll Export

. Translated values and field mappings
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What We’ll Cover ...

. What is outsourcing?

. What are the business reasons for outsourcing?
Master data outsourcing

. Gross Payroll outsourcing
Import Payroll results from outsourcer

. Tax outsourcing

Management decision

«  Wrap-up
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Management Decision

. An
. An

alyze cost savings against true benefits of outsourcing
alyze implementation costs using an SAP-integrated

system vs. using outsourced functionality

. Alt
wil
un

. AS
utl

nough you save in some areas outsourcing, you
also incur new costs, including hidden costs from
Known factors

pects of the outsourcing functionality may not be fully

ized in the marketplace, therefore you may encounter

development issues

New hardware/development costs associated with the
transfer and conversion of data to the outsourcer
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What We’ll Cover ...

. What Is outsourcing?

. What are the business reasons for outsourcing?
Master data outsourcing

. Gross Payroll outsourcing
Import Payroll results from outsourcer

. Tax outsourcing
Management decision

«  Wrap-up
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Additional Comments from Experience

. With outsourcer, it may take 24 hours or more to get a
return file from outsourcer for G/L. This will slow down
testing and production.

Loss of functionality can be severe. Turn off retro if you
are importing payroll results.

. Costly setup for translations and mappings
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Resources

. http://www.sap.com/company/press/press.epx?Press|D=
4467 (SAP Sets New Standards for
Business Process Outsourcing)

. http:/lwww.sap.com/solutions/business-
suite/erp/hcm/newsevents/Press.epx?Press|D=5238
(ADP’s Human Resources Outsourcing Based on SAP
Reaches New Heights with 32 Global
Customers in 24 Countries)

. Human Resources Business Process Outsourcing:
Transforming How HR Gets Its Work Done by Edward E.
Lawler, et. al., Jossey-Bass, 2004
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/ Key Points to Take Home

. Outsourcing functionality in SAP Is a standard product

Each outsource solution is different and requires
customizations

Outsourcing breaches SAP integration

. Outsourcing functionality can never fully achieve 100%
SAP functionality

Management needs to study and understand hidden
outsourcing costs and define new processes

. Timeliness of processes affects internal department

operation

. The outsourcer provides solutions that can have
additional costs
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